
TRAVEL & TOURISM 
BRIDGING WORK 

Unit 3 Careers in Tourism
Learning Outcome 1

Produce a Careers Guide on 3 jobs in the tourism 
industry using specific headings 

Learners must produce a careers guide/booklet, covering the sectors 
below and identifying 3 key job roles within each. Using Canva, Powerpoint 
or Word. 



The guide/booklet must 
include these headings and 

information:

overview of the job role
entry requirements 
specialist skills 
expected salary 
progression opportunities
one reference/weblink

All 3 Sectors Choose ONE career to research and document 

Accommodation

- Reception Desk
- Concierge
- Waitress
- Restaurant Manager
- Events Manager
- Caravan Site Owner
- Sales / Marketing Team
- Spa /Pool / Treatments Manager
- Guest Services 

Travel Agent
- High Street Travel agents such as Hays, Tui

- Call centre travel agents such as Kuoni, Expedia, 
Trailfinders. 

- Business Travel Agents 

Visitor 
Attraction

- Entertainment parks – Flamingo Land – Zoo Keeper, 
Ride attendant, Ticket Office, Entertainer

- Wildlife attractions – Chester Zoo, London Zoo, Flamingo 
land, Sealife Centre, Flamborough Rocks 

- Museums and art galleries – Scarborough Art Gallery, 
Rotunda Museum, National History Museum in London, 
British Museum, Imperial War Museum, 

- Unique built attractions. - Eden Camp, Alton Towers, 
Alpamare

- Historical or heritage attractions – Scarborough Castle, 
Whitby Abbey, Sewerby Gardens and House. 

Hand in Wednesday 3 September 



Examples






