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Unit 3 Careers in Tourism
Learning Outcome 1

Produce a Careers Guide on 3 jobs in the tourism
industry using specific headings

Learners must produce a careers guide/booklet, covering the sectors
below and identifying 3 key job roles within each. Using Canva, Powerpoint
or Word.



The guide/booklet must
include these headings and
information:

All 3 Sectors

Accommodation

Travel Agent

Visitor
Attraction

overview of the job role
entry requirements
specialist skills

expected salary
progression opportunities
one reference/weblink

Choose ONE career to research and document

- Reception Desk

- Concierge

- Waitress

- Restaurant Manager

- Events Manager

- Caravan Site Owner

- Sales / Marketing Team

- Spa /Pool / Treatments Manager
- Guest Services

- High Street Travel agents such as Hays, Tui

- Call centre travel agents such as Kuoni, Expedia,
Trailfinders.

- Business Travel Agents

- Entertainment parks — Flamingo Land - Zoo Keeper,
Ride attendant, Ticket Office, Entertainer

- Wildlife attractions — Chester Zoo, London Zoo, Flamingo
land, Sealife Centre, Flamborough Rocks

- Museums and art galleries — Scarborough Art Gallery,
Rotunda Museum, National History Museum in London,
British Museum, Imperial War Museum,

- Unique built attractions. - Eden Camp, Alton Towers,
Alpamare

- Historical or heritage attractions — Scarborough Castle,
Whitby Abbey, Sewerby Gardens and House.
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2 arn't specific qualifications
needed to become a travel agent,
however, most companies,
including TUI, ask for English and
maths GCSEs and a good standard

‘of education. In addition, you
“would be required to be fluent in
English both written and spokento
~ make the customer service
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Overview of the job role

plan, organise and run promotional,
business and social events. Ensuring the
target audience is engaged.

Entry
requirements

A degree is not required for this job
but it would put you at an advantage.
Especially relevant subjects such as
event management and marketing.
Employers are much mare interested
in your customer services skills,
personal qualities and your
experience in the role. You are
expected to have 5 GCSE's ar 2 A-
levels.

3 Progression
opportunities

& R After being an events manager. You

to detail are key to the role. Along _;_ \ g - s “ "W can choose a specific event that

with communication and
interpersonal skills. When looking
for prices off venues you need
good negotiation skills to get the
cheapest price. Along with this
budgeting is important to ensure
you have enough money to pay
for everything. Project
management experience would is
a vital skill so you can easily take
charge off a project and make it
stress free.

" you would like to peruse such as a
wedding event planner, association
planner. If you don’t want to move
on to a specific event you could be

2 EXpECtEd an event specialist which focuses

sallary on large scale events far people
Sallary for entry level roles typically with a more specialist role. A
range from £18,000 - £22,000. simple progression opportunity is
with experience you can earn up to moving up with the same company
£25,000. to something such as a general
managers can earn up to £40,000 manager.

however salary’'s depend on
employer.




