
 

TRANSITION WORK FOR TRAVEL & TOURISM - Unit 3 Careers in Travel and Tourism 

Learning Outcome 1 

Learners must produce a careers guide/booklet, covering the sectors below and identifying 3 key job roles 

within each. Using Powerpoint, Word of Canva 

Each page must have the following: 

• overview of the job role. 

• entry requirements  

• specialist skills  

• expected salary  

• progression opportunities 

• pictures, colours, subheadings 

All 3 Sectors Choose ONE Jobs to research and document  

Accommodation 

▪ General Manager 
▪ Reception Desk/Concierge or guest services 
▪ Waitress or Restaurant Manager 
▪ Events Manager 
▪ Spa /Pool / Treatments Manager 

Travel Agent 
▪ High Street Travel agents such as Hays, Tui 
▪ Call centre travel agents such as Kuoni, Expedia, Trailfinders.  
▪ Travel Counsellors   

Visitor Attraction 

▪ Ride attendant at a theme park 
▪ Zoo keeper at a wildlife attractions such as Chester Zoo, London Zoo, Flamingo 

land, Sealife Centre, Flamborough Rocks  
▪ Visitor Assistant at Scarborough Castle, Whitby Abbey, Sewerby Gardens and 

House.  

Helpful Websites: 
- National Career Service 
- GOV.UK 
- National Careers Service 
- Prospects.ac.uk 
- UCAS 
- BBC 
- Indeed 
- Youtube 

  

Examples on the next page 



 

 

  

 

 


